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Objectives:

• Explore Identity and Difference 

• Examine Components of Culture

• Recognize the individual and family’s 

cultural experience when receiving 

services

• Explore strategies for supportive 

engagement: What does it mean to be 

others’ oriented?



Stand Out



Growth Model

Adapted from https://plugintosource.wordpress.com/2012/01/20/procrastination-theft-of-time/

Panic Zone

Stretch Zone

Comfort 
Zone

Where disbelief lives, 

and fear stops all 

action

Where excitement 

lives, action takes 

place, and fear 

disappears

Where fear lives, action 

is limited or sporadic, 

and excitement wanes



My Identity Formation 



Identity

• Identity - Individually defined, 

referring to the personality and character 

of a person

• Racial Identity - A social construct 

referring to a group of people believed to 

share racial heritage

• Cultural Identity One’s sense of 

belonging to a group; a dynamic and 

evolving understanding of one’s identity in 

relation to others.



Your Identity

Think back to the earliest time you 
realized you had a racial/ethnic 
identity. It’s okay if you don’t 
remember all the details!

• What did the experience teach you 

about your own race?

• What feelings do you have as you 

remember this experience?

• What helped shaped your identity? 

(beliefs, values, traditions, food, 

music,  experiences, etc)



“ Uncomfortable in My Skin”



The Sum of All Parts: 
Culture



What is Culture?
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Shared systems of values, beliefs, 

“World lens”

Learned patterns of behavior

Ever changing, socially framed

Expressed in views, attitudes and behaviors

Sometimes referred to in categories

Often individually defined



Examples of Cultural Groups
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Professional/

Educational

Age, Physical 

Ability

Gender, Sexual 

Orientation, 

Sexual Identity

Special Interest 

e.g. sports arts, 

etc.

Framed by social 

circumstances e.g. 

homeless, veterans

Geographic

Socioeconomic
Ethnic, 

Religious



Cultural Groups Advocating for 
Change 
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“The Secret to Changing the World”
Lee Mun Wah



Internal Reflection 

• Reflect on a time when you were impacted 

by a form of oppression or unintentionally 

influenced a form oppression. 

• For example, racism, sexism, classism, 
marginalization, ageism, hetero-
centricism, ethnocentrism, etc.

• What has been the impact of this 

experience?



“To be Culturally Humble, means that I am 
willing to learn.”

Joe Gallagher



Cultural Humility

• It is a way of interacting with individuals we have contact with in our 

various roles; being considerate of interpersonal dynamics such as, 

culture, power, privilege and difference.

• Ability to be other-oriented (or open to the other) in relation to 

partnerships built on trust, teamwork, inclusivity

• Adapted from MCWP: Cultural Humility 2019



Humility

Free from feelings of 
arrogance or 
assertiveness

A wilingness to learn 
from others

Creates a pathway for 
meaningful interactions 

with others



A lifelong process of learning, critical self-reflection and self-critique

Recognition and alleviation of inherent power imbalances

Developing mutually beneficial partnerships with communities on behalf 
of individuals and marginalized populations

Advocating for and maintaining institutional accountability that parallels the 
3 principles above

Tervalon M, Murray-Garcia J:  “Cultural humility  versus cultural competence: a critical distinction in defining physician training 

outcomes in multicultural education, “Journal of Health Care for the Poor and Underserved 1998; 9(2):117-124 

Tenets of Cultural Humility
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Consider the Identity Development of the 
People we Serve



The Individual and 
Family’s experience



Families in 
Stress 

"Families draw from and 

contribute to the network of 

relationships and resources in the 

community, including its 

ethnicity and cultural heritage, 

particularly during periods of 

family stress and crises."

Family systems: stress and adaptations ppt. access 9/4/19



When Life Happens 

• Think about a time when you were having difficulty or 
were experiencing a crisis.

• Who helped you to move beyond that situation? 

• What was important for your helper to know about you and 
your situation?

• What did they do to gain your trust?



Explore the Family’s Perspective 

© 2018: Melanie Tervalon, MD, MPH Do Not Copy Without Permission

Family Centered Practice Philosophy Approach

• Families are treated as partners and colleagues. The skills and knowledge of 

family members are essential to the change process.

• Programs work toward family empowerment;

• All families have power; workers do not give power to families 

• Services focus on the strengths and competencies of family members, not on 

their deficiencies.



Strategies for Supportive Engagement



Self-Critique Leads to Lifelong Change
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The Balancing Act

Identify types of 
power you have

in your role.

Identify types of 
power families 
have in your 

program.



Know the Community You Serve

How do you build and 
maintain trusting 

relationships in the 
community?

Identify your partners 
in the communities you 

serve.

What is within your 
sphere of influence?

How do these past and 
present concerns/issues 
continue to affect your 

community?

Who are the culture-
keepers in your 

community? How do 
you form connections 
and build trust with 

them?

Does your team 
represent the diversity 

of the community?



Organizational 
Responsibility 
to People We 

Serve

Show respect and consideration for the individual 
and family's’ perspectiveShow

Facilitate openness to understand their experienceFacilitate

Sustain from judgments from bias, stereotypes or 
mythsSustain

Seek an understanding of the persons cultureSeek

Ensure the service provided aligns with the 
mission and purposeEnsure

Have diversity and embrace difference to meet the 
needs of the people you serveHave



Exploring Strategies for Meaningful 
Engagement

Starts with ME
Balancing the 

Scales
Community 
Partnerships

Organizational 
Supportive 

Engagement

Your Strategies for Meaningful Engagement



Equity means just and fair inclusion.  An equitable 

society is one in which all can participate and 

prosper.  The goal of equity must be to create 

conditions that allow all to reach their full potential.   

In short, equity creates a path from hope to change.

- Policy Link

31Equity 

© 2018: Melanie Tervalon, MD, MPH Do Not Copy Without Permission



Why Equity?

https://www.rwjf.org/content/dam/images/unrestricted-use/infographics/RWJF_bikes_equality_equity_PURPLE.jpg



Thank You!


