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Short description about presenter(s): 
 
Dawn Shelton-Williams is the Quality Specialist at Aurora Family Service and the social work 
navigator for the Wisconsin Well Woman Program. Her professional experience is in the areas of 
mental health, health care, and child welfare. She is also in private practice at Sebastian Family 
Psychology Practice, LLC. Dawn is active in the community. She is President Elect for NASW-
WI’s Board and serves on the Governor’s Council on Mental Health. 
 
Patricia Parker is a full-time Curriculum and Instruction Manager for the Milwaukee Child 
Welfare Partnership located in the Helen Bader School of Social Welfare at UW-Milwaukee. She 
received her degree in social work from UW-Madison and graduate certificate in Community 
Mental Health from the Trinity College of Vermont. She has worked as a consultant/trainer with 
the National Resource Center for Family Centered Practice-University of Iowa since 1989. 
 
Summary or take-home messages:  
 

• Racial trauma affects the people involved in the incident and the broader community 
• Trauma may result in experiencing symptoms of depression, anxiety, low self-esteem, 

feelings of humiliation, poor concentration, or irritability 
• Toxic stress over the life course is chronic, cumulative, complex and unresolved 
• Events cause trauma when victims are disempowered and powerless and the event is 

unpredictable and uncontrollable 
• Race-related trauma wounds lead to internalized devaluation, assaulted sense of self, and 

internalized voiceless-ness 
 

Strategies for action:  
 

• Clinical interventions need to embody a culturally sensitive and humble approach 
o Step 1: Check in on your biases 
o Step 2: Work with families in a culturally inclusive way 
o Step 3: Coach and model talking to children about race-based trauma 

• Treatment intervention — heal the hidden wounds 
• School interventions — create and support brave environments, model and support 

honesty and authenticity, encourage and empower student leaders 
• Health care interventions — examine personal biases, ensure delivery of high-quality 

care, advocate for community initiatives and collaborations with government and 
community-based organizations 


